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SESSION DESCRIPTION

In this session, attendees will learn the fundamentals of
LGBTQ+ competency, including appropriate terminology,
variations in the LGBTQ+ experience from an intersectional
perspective, and social determinants of health impacting
LGBTQ+ individuals. Presenters will highlight behavioral
health concerns, medical issues, and common barriers to
care unique to the LGBTQ+ community, and provide
guidance for LGBTQ+ sensitive clinical practices.

LEARNING OBJECTIVES

¢ Demonstrate basic competency with modern LGBTQ+
terminology, including pronouns

¢ Name at least three reasons why LGBTQ+ individuals are
at increased risk for poor health and social outcomes

¢ Name at least three actionable strategies to make service
provision more LGBTQ+ competent in your program

Target Audience

Social service providers and helping professionals with direct
client contact, clinical supervisors, agency administrators,
policy-makers, and anyone seeking to gain a greater
understanding of LGBTQ+ communities.

Course Delivery Format

Live webinar

Interactivity

This course will offer real-time polling, group discussion
prompts, break-out groups, and 15 minutes of Q&A time.

Social Work Practice Level

This course is appropriate for beginner and intermediate
BSW/MSW learners

Social Work Credit Hours Offered

2 clinical CE credits*

Fees

$25 general registration; additional $5 for registration with
social work CE credit

To register, please visit:
go.housingfirstuniversity.org/Ilgbtq613

Upon receipt of payment, attendees will
receive a receipt via email with the link to
finalize their course registration with Zoom.
Information for accessing the live webinar will
then be sent directly from Zoom.

For questions or concerns, please contact:

Ryan Villagran, LSW
Continuing Education Director,
Housing First University
rvillagran@pthpa.org
(215) 390-1500, ext. 1430

To request an accessibility
accommodation, please email:

training@pthpa.org

WAKIDA WILLIAMS, MS

Assistant Clinical Director

RYAN VILLAGRAN, LSW

Training Specialist
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COURSE COMPLETION
REQUIREMENTS

Attendees must attend the entirety of the virtual session
with system video and audio enabled to participate and
respond to all poll questions and activities. Certificates will
be distributed to participants via email within two weeks of
the course’s conclusion. Attendees must complete a course
evaluation within 48 hours via Google Forms to receive a
certificate. Course evaluation links will be distributed during
the session and via email immediately following the training.
Individuals must attend the live webinar in order to receive a 1:00-115 PM Welcome, Introductions, & Check-in
certificate of completion.

Schedule

12:45-1:00 PM Virtual training room opens

s Y s T E M 1:15-1:40 PM Terminology

Webinar participants must have access to a computer, BEgEEN IdegiegEs /clopment

tablet, or smartphone with high speed Internet, microphone,

speakers, webcam, and a (free) Zoom video conferencing

account. 1:55-2:05 PM Break
2:30-3:00 PM Microaggressions & affirming practice
3:00-3:15 PM Review, Closing remarks, Q&A

Accreditation information

https://go.housingfirstuniversity.org/accreditation - a b
A . =

Grievance policy h 4

https://go.housingfirstuniversity.org/grievance h - g

Security policy ASWEB approved continuing education

https://go.housingfirstuniversity.org/security

Cancellation & refund policy Pathw.ays
https://go.housingfirstuniversity.org/cancel to HOUSlng PA



